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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided a<er the shipment.Paperback. Pub Date: October 2012 Pages: 225 Language: Chinese in Publisher:
Tsinghua University Press travel services and management of the National Vocational Education Professional
Series planning textbook: Travel service etiquette in line with the national employment project for
strengthening vocational education practice teaching and the preparation of a comprehensive travel service
etiquette basics. pay attention to the actual requirements of the post in accordance with the liturgical service
specification. operation application skills. combat ability Tourism Vocational systems training; and adopt
innovative unified format the layout design. including training requirements strengthen the application of skills
development. training modules. Tips. Chapter Summary. review questions and practical exercise and training.
National vocational education travel services and management professional family planning materials: travel
service etiquette either as vocational colleges tourism management. tourism. hotel management. restaurants
and bars and other professional qualifications preferred level teaching textbooks can also be used as a travel
industry professionals pre-service training materials. but also for tourism enterprises practitioners to
participate in professional qualifications forensics examination provides reference and guidance. Contents:
Chapter Overview Section I of the travel service etiquette etiquette the Section II etiquette of the origin and
development of the characteristics and function of Section III the modern etiquette section IV of the East and
the West etiquette contrast Chapter Summary Review Questions practical exercise tourism industry
practitioners basic etiquette requires first section the travel service grooming instrument etiquette Section II
travel services deportment etiquette section III of travel services terms etiquette of Section IV precedence
etiquette the Chapter Summary refresher thinking Question practical exercise Chapter tourist service etiquette
Section 1 meet rituals the fourth quarter of the third quarter foreign foreign concierge practices Section II
foreign...
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